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1. GENERAL 


1.00 This issue supersedes Issue E and Addendum 
Issue A. This section is reissued to include 
procedures to be followed in handling and repairing 
equipment removed from stations maintained under 
plan 4, to delete reference to certain Army and 
Navy equipment, and to meke other minor changes. 


1.01 This section describes the arrangements under 
which the Long Lines Department assumes 
resvonsibility for installation end maintenance of 

customer owned equipment connected to Long Lines 
Services, where the arrangements for such vork are 
made between the Long Lines and the customer, 


1.0? Responsibility for satisfactory performence 

of vork covered by this section rests with 
the Long Lines Derartment, although the actuel work 
mey be performed by an Associated Company or the 
Western Electric Company. The term "Associated 
Company" used in this Fractice refers to either an 
Associated or Connecting Company. 


1.03 Work performed includes meintenance, installa- 

tion, rearrangement, modification, packing 
shipping and storage. The grade of work, to the 
extent assumed, shall be in accordance with Bell 
System standards. 


1.04 In this Practice customer owned stations at 
which work is performed are divided into the 
following group: 


(a) Stations for which the Long Lines assumes 
responsibility for complete maintenance, 
Plan 4. 


(>) Stations for vhich the Long Lines has no 
+ specific maintenance responsibility. 


The extent of work to be performed and the procedure 
to be followed for each group are given below. 


2. STATIONS FOR WHICH THE LONG LINES ASSUMES 
SPONSIBILITY FOR COMPLETE MAINTENANCE, PLAN 4 


2.01 ‘The agreement under which the Long Lines 
assumes meintenance responsibility 1s known 


as Plen 4. Under this plen the Long Lines agrees to 
perform maintenance work as covered in detail below, 
and also agrees to do work other then maintenance 
when desired by the customer. Maintenance work is 
covered ty a flet recurring charge, vhile work other 
than maintenance involves e separate charge for 
each case. In the Pacific Company territory that 
Compeny performs meintenance similar to that shown 
for the Long Lines Department under Plan 4. 


2.02 All work will be covered by Private Line 
Service Orders. Any information requested in 
such orders (details of expense, serial numbers of 
machines, etc.) shall be reported. Where mainten- 
ance 1s to be done the Service Order will state that 
maintenance shall be in accordence with Plan 4. 
‘The station or stations covered by the order shall 
be maintained under the plen until such time as the 
maintenance status may be changed by @ subsequent 
order. 


2.03 Complete maintensnce responsibility, except 

as covered herein is undertaken by the Long 
Lines. This includes a guarantee of machine life 
for the duration of the contract. Damage resulting 
from causes beyond the control of the Long Lines 
such as fires and floods, 1s not, however, covered 
by the guarantee. 


2.04 Maintenence shall be in accordance with Bell 
System standerds and shall include trouble 
clearing, routine inspection at intervals to be 
determined by the Long Lines, replacement of worn 
and broken parts, and overhauling as required. Re- 
placement of existing parts with any similer improv- 
ed parts that may be made available is not required. 
Hovever, such replacements may be mede vhen they 
will prove economical from a maintenance standnoint 
and es existing conditions permit. This practice 
may be folloved either on a routine basis or when 
it 1s necessary to replace defective parts. Such 
replacements are not permissible if they change the 
basic operating features of the equipment; for 
example, customer ovned mechines cannot be converted 
from pulling magnet to holding magnet operation, nor 
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can the Press type perforators be converted to Bell Systen 
type. Refinishing of tables and covers is not included, but 
repairs of other defects shall be made. Should local requests 
for refinishing be made, the customer should be advised to 
refer the case to the principal. 


2.05 Use of all customer owned equipment shall be limited to 
services of the owning customer and shall not be used 
on a service of any other customer. 


2.06 Spare units shall be provided temporarily by the 

Long Lines whenever it is necessary to remove customer 
owed units for maintenance reasons. Where a Long Lines unit 
4g substituted for a customer omed unit, the sane or another 
of the same custaner's units shall be returned as soon as is 
feasible. When typing units, keyboards, perforators or 
transmitter-distributors are not returned to their original 
locations, details of the locations and serial numbers shall 
ve reported on Form Pll. 


*2.07 Replacement should be made of eny apparatus units that 
become so vorn or deteriorated in service that sati 
factory repairs vould not be economical. When typing units, 
keyboards, perforators or transmitter-distributors are 
permanently replaced, the serial numbers of the nev and old 
units and the station locations should be reported on 
Form Plul. Units used for replacement need not be of the some 
code as the customer's original units, but they should be 
equivalent and provide the same service end operating features. 
Perforator-transaitters with "push-to-close" punch contacts 
shoula only be replaced with units having this feature. 


2.08 Apparatus or material (including pover :ords) required 

for work other than meintenance shall be furnished ty 
the customer. The Long Lines will furnish only miscellaneous 
wiring and materials. 


2.09 Maintenance under this plen does not include repair of 

time switches, but handling and installation of switches 
shall be done vhen covered ty Service Orders. Installation 
work shall not include any power wiring nor connection of pover 
wires to the switch. Work of this nature is the responsibility 
of the custauer. Switches shall be set or reset by the 
‘Telephone Cocpany: 


(a) At time of installation. 
* Indicates Change 


(bv) To care for changes from Standard to Day- 
light Saving Time and vice versa. 

(c) When hours of service are charged by Service 
Orders. : 


Any other changes, such as those required for 
holideys, not covered by Service Orders, are the 
responsibility of the customer. Where spring driven 
switches are used, occasional reguletion shall be 
done. Switches requiring excessive regulation cr 
develoning excessive troubles shall be reported via 
the line of organization. 


2.10 Before accepting maintenance responsibility 
for new machines or mechines not last main- 
tained under Plan 4, en inspection shall be made 
to determine whether or not the apperatus is in 
suitable condition for maintenance under the plan. 


(a) Where the Long Lines 1s assuming maintenance 

responsibility for equipment. already in- 
stalled, the inspection shell’be made at the 
customer's office. 

(b>) Where equipment is not elready instelled such 
inspection may be made at the customer's 
office before equipment is shipned to its service 
point, or at the point which installs, or prepares 
and tests the apparetus for installation. In the 

former case the Long Lines after accepting the 
eguirment will pack and ship,it to its destina- 
tion; cost of packing and shipping to be borne by 
the customer. 


Apparatus found not to be in suitable condition 
snali be placed in satisfectory condition e‘ther by 
the customer, or by the Long Lines at the customer's 
expense. Such repair vork shall not be done by the 
Long Lines without prior approval of the customer. 
Reports of unsatisfactory equipment should be made 
on Form 141, vhich should outline in detail the 
items considered unsatisfactory. 


2.11 eyulpment removed from stations in ccnnection 
with disconnections or rearrangements sl:ould 
be given the disposition specified in the service 
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order, which will normally be one of the following: 


(a) Shipment for reuse at another station main- 
tained under Plen 4. 

(bo) Return to the customer for use at @ customer 
maintained station. 

(c) Place in Telephone Company storage. 


2.12 As is done with equipment owed by the Long 

Lines, necessary repairs should be completed 
before customer owned apparatus is either installed 
at a new station maintained under the plan, returned 
to the customer or placed in Telerhone Company 
storage. Except in cases where machines are placed 
in Telephone Company storage, the arrangements set 
up provide thet the repairs be made at the servic- 
ing center or shop serving the nev station location. 
Hendling for typical cases should be as outlined in 
Part 3. 


2.13 When service orders specify junking of cus- 

tomer owned equipment, it should be disposed 
of locally, except thet the Long Lines may salvage 
any useable parts. In some cases the customer may 
wish to reuse some complete units of removed appara- 
tus, while junking others. In, such cases the items 
to be reused should be given the disposition spect - 
fied in the service order. 


2.14 Sets or units belonging to customers shall be 

given the same care in storage, handling, 
packing or shipping as is given apparatus owned by 
the Long Lines. To avoté <amege in transit, stand- 
erd pecking methods described in cther sections of 
the "P" series shall be used,vhere applicable. 


2.15 Complete sets only shall be stored. Parts 

shall not be removed from a stored set if 
the removel cf such parts would leave the machine 
incomplete, nor shall any pert of a stored set be 
used for maintenance purposes. 


?.16 Shipments of customer owned apparatus end 
payment of transportation charges should be 
in accordance with service orders. When this 
informetion 1s not included in the order be guided 
by the followin 


(a) ents within the Lor es_te: 
‘should be by the method which offers adequate 
speed and economy. For local shipments the normal 
transportation facilities may be employed, but for 
greater distances transportation should generally 
be by express. Transportation charges should be 
prepaid, except for shipments to the Western 
Electric Company, which should be collect. 
(b) Shipments between the Long Lines and Pacific 
Company territories should be by prepaid ex- 
press. 


2.17 The Long Lines (or an Associated Company act- 

ing for Long Lines) shall not make any claim 
to a transportation company for customer-owned 
equipment lost or damaged in transit. All such 
claims are to be made by the customer or customer's 
agent. However, Long Lines may make claims against 
transportation companies or carriers for excess or 
duplicate transportation charges which Long Lines 
would normally pay, and which are made on a shipment 
of customer-owned equipment where Long Lines is both 
shipper and receiver, Such a claim when made shall 
be filed by the Long Lines office receiving the 
shipment. 


2.18 In the case of the non-receipt of or damage 

to any customer-owned teletypewriter equipment 
in transit, the following action shall be taken by 
the Long Lines offices involved: 


hen Lone Lines 2-Shinper only. 
‘a) In case of damage, the Long Lines office 


which made the shipment shall furnish for 
the customer's use, through lines of organization, 
any details concerning the shipment which may be 
requested. 
(>) In case of non-receipt of shipment, the Long 

Lines office which made such shipment, shall 
upon advice from the customer of non-arrival of 
goods, initiate action with the carrier to trace 
the shipment. 


en Lines is Receiver Onl: 
a) The Long Lines office involved shall report 
on Form P141, all details concerning the loss 
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or damage. Since non receipt of shipments might 
result in failure to meet service dates, apparent 
loss should be reported after a reasonable ship- 
ping interval has elapsed. 
(>) In case of a teletypewriter shipment damaged 
in transit, the Long Lines office receiving 
the shipment shall notify the transportation 
company without delay, requesting that an inspec- 
tion of the damaged equipment and of all packing 
material be made by a representative of the trans- 
portation company, The carrier representative 
making the inspection shall be requested to 
furnish a signed statement in duplicate of the 
results of the inspection and this statement, to~ 
gether with a report of the Long Lines inspection, 
shall be forwarded to the Division Commercial Man~ 
ager via organization channels. 
(c) In the case of a teletypewriter shipment lost 
or delayed in transit, the Long Lines office 
involved, shall when requested, arrange with the 
local office of the transportation company for 
tracing’ the shipment. 


e: e: ece 
a) ‘The shipping and receiving offices of the 
Long Lines shall take such action as de- 
scribed above in all cases where the loss or 
damage appears to be the responsibility of the 
carrier. 
(b) Where damage to the shipment appears to be 
the responsibility of the Long Lines because 
of improper packing, no inspection by the trans~ 
portation company shall be requested. The damaged 
equipment shall be repaired by the Long Lines 
without delay in a manner agreed upon by the ship- 
ping and receiving offices. Arrangements shall be 
made for replacing equipment in case necessary re- 
pairs cannot be made in time to meet a service 
date. 


*2.19 Handling of Paper Static Troubles, The Tele~ 
phone Company will not normally furnish static 
eliminators of the type described in Section P31.154 
(Tonotron). The principal will, at his option, pro- 
vide this equipment upon notification from the tele- 
phone company's commercial representative that the 
static trouble exists, Maintenance forces encounter~ 
ing static troubles should refer them to the Serving 


Toll Test Center for handling. The STTC should refer 
the case directly to the commercial office represen- 
tative (usually New York) who handles the contract in- 
volved and requests that an eliminator be furnished. 
All cases involving the Press should be handled with 
the Division Commercial Manager-Press, 250 Park Avenue 
Room 915, New York 17, N.¥., Telephone number 

Exeter 3-5340. Shipping addresses involved should be 
furnished at that time. Installation of the eliminator 
will be authorized by Private Line Service Order which 
will include the name of the customer's representative 
from whom the static eliminator will be shipped. 


*2.20 Complaints of radio interference shall be 
faniled It one of the following ways: 


(a) Complaints by Customer Personnel. The com- 

Sisinant shall be edvined thatthe ‘Telephone 
Company has been requested by the principal to 
Suggest that radio interference complaints be 
referred by the customer to the headquarterst office 
of the principal. The matter shall be investigated 
to the extent of making certain that the inter- 
ference is caused by the teletypewriter equipment, 
and the complainant advised of the results, Main- 
tenance forces should refer all details to the 
Serving Toll Test Center. The STTC shall in turn 
forward to the Division Commercial Manager through 
normal channels for any further attention that may 
be required. 
(o) Complaints by Other than Customer Personnel. 

he complainant ehall_ be-advised that che 
teletypewriter equipment in question is not the 
property of the Telephone Company, but that the 
Telephone Company will be glad to refer the com- 
plaint to the owner. Some responsible person in the 
customer's office in which the interfering equipment 
is located shall then be advised of the complaint. 
He shall be further advised that the Telephone 
Company has been requested by the principal to 
suggest that radio interference complaints be re- 
ferred by the customer to the headquarter's office 
of the principal. The matter shall be investigated 
to the extent of making certain that the interference 
is caused by the teletypewriter equipment, and the 
person in the station advised of the results. Main- 


* Indicates change 


TTY STATIONS 
P30.920 INSTALLATION AND 
Page 9C MAINTENANCE OF 


(10-20-59 )CUSTOMER OWNED EQPT 


Page 10A 
(16-20-59) 
tenance forces should refer all details to the 
Serving Toll Test Center. The STTC shall in turn 
forward to the Division Commercial Manager through 
normal channels for any further attention that may 
be required. 
2.21 Records of customer owned equipment shall be 
maintained on Form P773 and shall be similar to 
those for Long Lines owned equipment. This record 
shall indicate ownership and ‘include the serial num- 
bers of typing units, keyboards, perforators and 
transmitter-distributors. Serial numbers of other 
units need not be recorded. Service Orders covering 
{nstallations will show serial numbers of these units. 
The numbers shall be verified and reported on Pl141., 
Qransfers of 2quipment shall be similarly handled. 
Numbers of units other than those given above shall 
not be reported. 
2.22 All stations in the Long Lines territory shall 
be included in the Maintenance Results Measure~ 
ment Plan in accordance with existing instructions. 


HANDLING EQUIEMENT REMOVED FROM STATIONS MAIN- 
A. u PANG 


A. Where Both Old and New Locations are in Long 
Hines Territory 


3.01 Equipment to be Installed at a New Station 
Fatntained under Plan &, The District for the 
discontinued station shall arrange for disconnecting, 
packing and shipping to the servicing center or 
Western Electric Shop specified in the service order. 
Shipments shall be made within four working days of 
either the disconnection date or receipt of shipping 
instructions. 
3.02 Material Transfer Reports should be prepared for 
shipments to all servicing centers and for ship- 
ments to Western Electric Shops outside of the origi- 
mating Division. Return Material Notices should be 
prepared for shipments to Western Electric Shops with- 
in the Division. Material Transfer Reports covering 
customer owned apparatus shall have a number assigned 
{n the usual way, but shall be marked "Memorandum", 
and show wnich customer owns the equipment, the number 
of the service order under which shipment is made, as 
well as the other applicable information normally’ in- 
cluded in these reports. The District making the 
shipment shall arrange to have all units in the ship- 
ment tagged and each package marked with the MTR or 
RMN number. 


3.03 The white copy of the memorandum MIR should be 

forwarded to the Division or District Plant 
Superintendent into whose territory the apparatus is 
shipped. It should be mailed to the Division Plant 
Superintendent when the consignee 1s located in a 
divicion headquerters city and to the District Plant 
Superintendent in all other cases. The receiving 
Division or District will arrenge to return the 
signed white copy either to the shipper or to the 
address indicated on the report. The yellcw copy 
should preferably be included in the shipment, but 
may be meiled to the consignee vhere the former 
course would deley shipment. 


3.04 Arrangements for repairing assembling, testing, 
packing, and shioping the equipment to the new 
service location by the servicing center or Western 
Electric Shop involved shail be made in the usual 
vay. Repair expense only should be charged to the 
District from which the equipment was received. 


3.05 Equipment to be Shinred to a omer Met 
tained Point je equipment should be return- 
ed to the servicing center or Western Electric Shop 
serving the customer maintained point, and handling 
by the originating District shall be as outlined in 
Paragrashs 3.01 to 3.03 inclusive. The District in 
which the customer's station is located should 
arrange for repair and delivery of the equipment to 
the customer. Repeirs only shall be charged to the 
District from which the equipment was received. 


3.06 Equipment to be Placed in Telephone Company 

Storage. The equipment should be marked 
previously described, and returned within four di 
to the servicing center or Western Electric Shop 
serving the discontinued location. The District 
concerned should arrange for prompt repairs and 
subsequent storage of the apperatus. Repairs should 
alvays be completed before the apparatus 1s placed 
in storage, since subsequent handling requires that 
this be done. 
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(B) Where New Location is In Territory of the 
Pacific Compeny 


3.07 Apparatus Destined Either for Installetion and 
Maintenance by the jeifie Company ific Company or for use 
at a Customer Maintained Station. The District 
handling the discontinued station shell arrenge for 
disconnecting, packing and shipping to the Western 
Electric Shop specified in the service order. Ship- 
ments should be made within four working deys of 
either the specified disconnection date, or receipt 
of shipping instructions. 


3.08 Material Transfer Reports, Form U231, should 
be prepared and have e number assigned in the 
usual way, but should be marked "memorandum." In 
addition to information normally shown in these 
reports the name of the customer owning the equip- 
ment, the P.L.S. Order under vhich shipment is made, 
and the serial numbers of typing units “keyboards, 
perforator-transmitters and transmitter-distributors 
should be included. The white copy of the MIR 
should be forwarded to the Western Electric Shop 
to which the equipment 1s consigned, as well as the 
yellow copy in cases vhere it cannot te included in 
the shipment. The District making the shipment 
should arrange to have all units in the shipment 
tagged, and each package marked with the MIR number. 


3.09 Necessary repairs vill be made at the Western 

Electric Shop in the Pacific Company's 
territcry to which the equipment is consigned. A 
requisition covering this vork should be prepared 
in accordance with usual practices by the Central 
Office, District or Division from whose territory 
the machine 1s being shipped. This requisition 
should be placed with ‘the Western Electric House 
which serves the territory from which shipment 4s 
made, and the cost of the vork will subsequently be 
billed by this house. The requisition should in- 
clude the following information: 


(a) Nature of services covered by requisition 
(1.e., repairs) 

(b) Address of the Western Electric Shop perform- 
ing the vork. 

(c) Name of the customer owning the apparatus. 


(a) A listing of the major units, including the 
serial numbers of typing units, keyboards, 

perforator-transmitters and transmitter-dis- 

tributors. 

(2) Specify that refinishing of tables and 
covers shall not be done. 

{2} Reference to the above MIR number. 

5) Reference to the P.L.S. Oréer under which 
shipment 1s made 


3.10 A requisition covering shipment of the 

apparatus to the new station location, es well 
as any work incident to the new service, will be 
placed by tho Pacific Company. 


3.11 Apparatus From Telephone Company Storage. 
‘The District in vhich the apparatus is stored 
shall arrange for packing and shipping to the 
address specified in the service order. Shipments 
should be made within four vorking days of receipt 
of the service order, and should be marked and 
covered by Material Transfer Reports, Form U231, as 
described in Paragraph 3.98. The white and yellow 
copies should be forvarded to the consignee. Re~ 
quisitions covering repairs at the point of destina- 
tion are not necessary because repairs will have 
been effected ‘n accordance with Paragraph 3.04. 


(Cc) Where Former Location was ‘n Pacific Company's 
‘erritory 


3.12 Apouratus Removed from a Pacific Company Main- 

teined Station jes tined er for In- 
stelletion end Meintenance by the Long Lines or for 
Use et a Customer Maintained Station in Lonz Tine: 
Territory. The Pacific Company will arrenge for 
disconnectior and shipment tothe Western Electric 
House or servicing center specified in the service 
order. 


3.13 The shipment will be covered by a memorandum 
Material Transfer Report, Form SN€5, which 
will include the name of the customer owning the 
apparatus, the location of the former station, the 
serial numbers of typing units, keyboards, perfora- 
for-transmitters and trensmittér-distributors, the 
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number of the P.L.S. Order under whicn shipment is 
made and the Pacific Company's order for private 
line service. Onecopy will accompany the shipment 
and one copy will be mailed to the consignee. 


3.14 Unpacking, inspecting, repairing and testing 
to verify repairs vill be done by the Western 
Electric House or the servicing center receiving the 
equipment, and the expense of these items will be 
borne by the Pacific Company. Where the work is 
done at a Western Electric House the repair vork will 
be requisitioned by the Pacific Company throvgh the 
Western Electric House serving the point from which 
the machine wes removed. In such cases requisiticns 
covering the above repair items should not be placed 
by the Long Lines, but any work incident tc the new 
service should be requisitioned in the usual wey. 


3.15 Where the vork 1s done et a Long Lines ser- 
vietng center the time shell be cherged to 
a "Keep Cost” job number. A reference shail be made 
on the work report (Form P1509) to the job nurber, 
the PLSO nunber and the former service location of 
the equirment. The material ‘ised in the repairs 
shell also be separately reported on the work report. 
Where the repairs ere made at an Associated Company 
teletypewriter hop arrangements shall be made to 
bill such charges under a "Keep Cost" job number 
assigned to cover the work. In both of these 
instences billing by the Long Lines will be to the 
Assistent Comptroller of the Pacific.Compeny and the 
PLSO numbers and former service locations will be 
included. 


3.16 Apparatus fron Pacific Compeny Storage. 

Errengements for packing end shipping the 
equipment to the address specified in the service 
order vill be made by the Pacific Company. Snip- 
ments will te covered by Material Trensfer Reports, 
Form SN-45, as previously described. Equipment will 
have been repatred before shipment into the Long 
Lines territory, and on receipt handling should be 
‘the same ag for customer owned equipment which has 
been stored by the Long Lines. 


(D) General 


3.17 Requisitions for repairs to apprratus trans- 

ferred between the Pacific Company and the 
Long Lines should be expedited by the Telephone 
Companies and the Western Electric Company to in- 
sure receirt of the requisitions at the distant 
end prior to arrival of the equipment. 


3.18 Orders covering disconnections may state that 

disposition will follow. As this information 
ts normally furnished within three days, the appara- 
tus should be removed from the station and prepared 
for sitpment vithin four vorking days of the spec- 
iffed disconnection date, and on receipt of dis- 
position the handling shall be as described above. 
In certain instences orders will specify that 
equipment be held packed and unrepaired at the 
eervicing center or shop nearest the former service 
point. when final dispositicn 1s received in these 
cases handling should be in accordance with the 
applicable paragraphs above. 


3.19 A consignee who is to receive apparatus pre- 

viously maintained under Plan 4 will always 
know in advance vhether or not repairs will be re- 
quired since the service orders covering shipment 
state the source of the apparatus, and copies of 
these orders ure d‘stributed to both the shipping 
and receiving points. In general, only apparatus 
which has been in Telerhone Company storage or 
which ts being furnished by the customer or his 
supplier will be in repetred condition. To avoid 
duplicetion of effort, unnecessary delays and 
subsequent reshipment, new or repaired apparatus 
should, where possible, be shipped to the: telephone 
office nearest the new service point if the latter 
point is not in the immediate shop or servicing 
center ares. 


3.20 Each case or jeckage constgred to a Western 
Electric Shep shall be marked in large letters 

"C.c.M.", in order that packages mey be readily 

identified on errival et the Branch House. 
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4. SADIOIS FOR WICH THE LONG LINES HAS NO SPECIFIC 
MAINTENANCE RES! SIBILITY 


(A) Stettons on Long Lines Circuits Normally Mein- 
tained by the Customer, Or An Agent Other Than 
gn Associated Company. 


4.01 The Long Lines is not in a position to furnish 

emergency maintenance assistance on customer 
owned and maintained (COAM) teletypewriter equipment 
as a general practice, and will arrange to furnish 
assistance at such stations only under the condi- 
tions outlined below. 


*4.02 In no case shall emergency assistance be 

furnished without prior approval of the’Dis- 
trict Plant Superintendent in whose territory the 
request originates, or a representative authorized 
by him, except that in the case of press customers 
approval mey also be given by the Division Com- 
mercial Manager (Press) of the Long Lines Commercial 
Department. In the territory of the Pacific Company 
requests may be approved at corresponding organiza- 
tion levels. Private Line Service Orders furnish 
epproval for temporary maintenance described in 
Paragraph 4.03 (c). 


4.03 For press customers assistance shall only be 
given: 


(a) Where emergency conditions prevail, such as 
fire, flood, earthquake, tornado, etc. 
(>) Where unusual or urgent situationsarise which 
the press customer could not anticipate, or 
cennot cope with within a reasonable period of 
time, and vhich vould cause the loss of nevs of 
mater public interest. 
(c) When covered by Private Line Service Orders. 
Arrangements may be made for the Long Lines 
to handle trouble reports only when the customer's 
regular maintenance personnel is on vacation. Each 
of these ceses will be authorized in advance by & 
Service Order which will include the stations and 
cities involved. In these instences the recuire- 
rents of Paragraph 4.96 do not erply. 


4.98 Agsistence shall ve furnished only in connec- 
tion with equipment that is similar to the 
types currently maintained for ell System customers, 

and for which trained me‘rtenance personnel 


and authorized instructions are available. 


4.05 No parts or materials shall be furnished, but 

may be loaned when this vill expedite restora- 
tion of service. Arrangements for the return of 
such loans shall be made locally. Spare sets, spare 
parts or materials shall not be stocked at any point 
in order to furnish assistance at customer owned 
and maintained stations. 


*4.06 Customers' representatives authorized to 

request assistance, the types of work vhich 
may be done, as well as the procedure to be followed 
for the various customers are: 


(a) vil Aerongutics Administration. Each case 
Soe detoaorisea ey by @ Regional Office in 

the territory in which the station 1s located. 

Maintenance assistance only shall be furnished. 

Requests should be made through the testroom in 

the city in vhich the C.A.A. Regional Office is 

located. The person making the request will give 

the name of the station,its location, the circuit 

on vhich it operates, possible work that vill be 

required, and his name and title. Regional offices 

and the territory included in each region are 

shown in Section E12.758 Appendix 3. 


(>) Associated Press, International News Service, 
Press Association Inc., United Press Associa- 

tions. Bureau Offices are authorized to request 

maintenance assistance only. Requests received 


from stations other than bureaus should be re- 
ferred to the nearest Bureau Office for approval. 


*4.07 It 1s contemplated that emergency maintenance 
assistance on military ovned and maintained 
teletypewriter equipment 1s a function of the 
Associated Companies to be furnished under the 
General Contract for Communication Facilities and 
Services between the Associated Companies and the 
Departments of the Army, Navy and Air Force. 


*If a request is received by Long Lines for emergency 
maintenance, “local personnel of a military department 
should be advised to place orders for such maintenance 
directly with the Associated Company concerned. If, 
due to unusual circumstances, it 1s necessary for 
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Long Lines forces to perform maintenance, Long Lines 
expenses will be billed through normal channels to 
the Associated Company. Billing for the work per- 
formed will be rendered directly by the Associated 
Company to the appropriate contracting officer under 
the provisions of the General Contract between the 
Associated Companies and the military departments. 
In any case where the Associated Company is not 
familiar with this procedure, refer the matter to 
your Long Lines Commercial office. 


*4.08 Reports, Form P1048. Each case of assistance 


furnished to customers shall be reported on 
Porm P1048. Reports shall be prepared in quadrupli- 
cate and three copies forvarded not later than five 
days after completion of the work to the Division 
Plant Superintendent. In preparing the report, all 
information called for on the form shall be fur- 
nished by the District with the exception of cost 
details in those cases where vork is performed by 
Long Lines forces. When work is done for the Long 
Lines Department by an Associated Company, the Dis- 
trict shall obtain the cost information from the 
Associated Company. If the cost is on an estimated 
basis, this shall be so indicated on the form. Upon 
receipt of Forms P1048 from the District, the 
Division shall review for completeness of form and 
reasonableness of Associated Company charges. In 
those c where the work performed by Long 
Lines' forces, the Division shall develop the cost 
data. Where, due to the time element involved, 
actual clearance rates are not available, the rates 
for the previous month should be used for this 
purpose. When estimated costs are shovn, this 
should be so indicated, and actual costs when they 
become available need not be reported. The Division 
Plant Superintendent should note his concurrence on 
tvo copies of all forms and forvard them within ten 
days of the date work vas completed to: 

For C.A.A. Owned Equipment 
Division Commercial Manager 
A, 7. & 7. Co. 


For Press Owned Equipment 
* Division Commercial Manager (Press) 
A, T. & T. Co. 
252 Park Avenue, Roém 915 
New York 17, N. ¥. 


Reports covering assistance furnished in the terri- 
tory of the Pacific Telephone and Telegraph Company 
shall be forwarded by Division 8. 


(a) Reports covering temporary maintenance describe 
in paragraph 4.03 (c) shall be consecutively 
numbered, starting with number one, and shall include 
the P.L.S.0. number, The District or Districts in 
whose territory the stations are located shall for- 
ward a numbered Form P1048 at the close of the main- 
tenance period, marked "Final Report", and this shall 
show the cities covered. If no assistance was fur- 
nished the final report shall bear a notation to that 
effect. 


4.09 Complaints of radio interference shall be in- 
vestigated to the point of making certain that 

Telephone Company owned circuits or equipment are not 

causing the interference, and then handled in one o° 


the following ways: 


(a) Complaints by Customer Personnel. Where the 
complainant 15 a customer other than the prin- 
cipal, such as a client of a press association, he 
should be advised that the Telephone Company has been 
requested by the principal to suggest that radio in- 
terference complaints be referred by the customer to 
the headquarters office of the principal. If the 
complainant is an employee of the principal he should 
be requested to handle the matter through the lines 
of his organization, since the Telephone Company is 
not responsitle, 
(b) Complaints by Denes Than Customer Personnel. 
‘The complainant should be advised that the 
equipment in question is not the proverty of the 
Telephone Company, but that the Telephone Company 
will be glad to refer the complaint to the owner. 
Some responsible person in the customer's office in 
which the interfering equipment is located. 
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should then be advised of the complaint. Where 
the customer is a client of the circuit principal 
he should be further advised thet the Telephone 
Company has been requested by the principel to 
suggest that the customer refer radio interfer- 
ence complaints to the headquarters office of the 
principal. If the customer is an employee of the 
principal he should be requested to handle the 
matter through the line of his organization, 
since the Telephone Compeny is not responsible. 


(B) Stations Normally Maintained by an Associated 
ompany Under Direct Contact with the Customer 


4.10 At those stations where the customer has ar- 

ranged vith an Associated Company to per- 
form the regular maintenance vork, the Long Lines 
Department will render assistance if requested by 
the Associeted Company. In this case, the Long 
Lines acts as an agent of the Associated Company, 
which shall be billed for all expense incurred. 
*Reports to the Division Ccmmercial Managers on Form 
P1048 shall not be nde. 


(c) Privately Owned end Maintained Stations 


Connected to Circuits of Western Union Tele- 
graph Company 


4.11 If Long Lines forces receive a request for 
maintenence essistence at a privately owned 
and maintained station used on facilities of the 
Western Union Telegraph Compeny, the person making 
the request shall be referred to the Associated 
Company. Tne Long Lines does not authorize or 
perform maintenance work of this nature. However, 
there is no objection to performing the work at 
the request of an Associated Company in ereas where 
the Long Lines has teletypewriter station mainte- 
nance forces, but the billing for such vork should 
be against the Associated Company. 


Should e request originate at such s time that it 
4s impossible for the station people to reach the 


Associated Company and the need for assistance 
appears to be urgent, Long Iines personnel should 
make every effort to reach an Associated Company 
representative end obtain approval for the required 
vork. Associeted Company approvel, however, should 
never be anticipated end no vork should be done 
until such approval 1s obtained. 
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